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Winery Insiders Club

Thank you for being a member of or considering a membership in the
Covered Bridges Winery Insiders Club. This document details the rules of
how the club operates, what changes can be made to your membership and

deadlines. Rules are subject to change.

Winery Insider Club releases

e Insiders Club releases are the second Wednesday of February, May, August, and
November.

e The release will be available to members to review or modify 2 weeks prior to the
release date.

e Credit cards payments will be processed on the Friday prior to the release.

e Wines will be shipped the Tuesday prior to the release or available for pickup on
Release day. A pickup party will be held the Thursday following the release.

Membership is perpetual
e Membership to the Insiders Club is perpetual until cancelled by the member or by
Covered Bridges Winery.

Your Insiders Club Effective Date

e You will start receiving all club benefits on your Insiders Club Effective Date.

e If you join within 60 days prior to the next release date your Insiders Club Effective
Date will be the next regularly scheduled club release date.

e If you join within the 30 days following a release you will receive an email (or will be
asked if you join in-person) if you would like to receive the previous release as your
first release or wait until the next scheduled release. If you take the previous release
your Insiders Club Effective Date will be the date of your enrollment. If you defer to
the next release your Insiders Club Effective Date will be the next regularly
scheduled club release date.

e If you have joined the Insiders Club and make a minimum 4-bottle purchase prior to
your Insiders Club Effective Date your Insiders Club Effective Date will be moved up
to the date of that purchase and you will receive all of the benefits of membership
beginning immediately.

Shipment Notification
e Ten days before club orders are processed you will receive an email informing you of
the upcoming Insiders Club order and asking that you make any club member profile
updates including changes to pickup vs. delivery, shipping address and credit card
information.



Minimum order quantity
e The minimum order quantity for a quarterly release is 4 bottles.

Changes to an Insiders Club order before it is processed
¢ You can make changes to your Insiders Club release up to one week prior to the
release date. Follow the link in the release notification email or log into your account
from our web site. You can add, remove, or change the quantities of the wines in
your release. Any changes must adhere to the minimum order quantity.

Adult Signature is required for all Insider Club deliveries
e Because it 1s wine being shipped UPS will require an adult signature to release the
package.

Shipping and packaging fees
e We do not markup shipping or packaging costs. We purchase packaging materials in
bulk and work to get the best available rates through our shipping partners.

Picking up Insider Club Releases
e Pickup orders will be available the second Wednesday of the month and will be held
at the winery for eight weeks. We will send you reminder emails at two-week
intervals if you have not yet picked up your order. The order must be picked up by
someone over age 21. If you want to designate someone other than the Insiders Club

member to pick up the order, please email us at wineclub@coveredbridgeswinery.com
or call 515-729-WINE (9463).

If you do not pick up your shipment
e If you have not picked up your order after eight weeks the order will returned to
inventory and you will be issued a gift card for the full amount of the order.

Cancelling my membership
e Login to your account through our web site, go to clubs in your profile and select
remove from club. We're sorry to see you go.

Updating my credit card
e Log in to your account through our web site, go to Profile and Credit Card. You can
makes changes to your credit card, email address, phone number and other pertinent
details of your account.

Updating my address
e Log in to your account through our web site, go to Addresses. You can makes
changes to your shipping address and billing address

Changing between Pickup and Delivery
e Log in to your account through our web site, go to Clubs. Select Change Release

Preference from the o button to switch between Member pickup and delivery.
Changes must be made no later than one week before the release date.
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Refer a friend
e If you bring a friend to the winery or to a pickup party and they join the Insiders Club during that
visit you will receive a free glass of wine and they will receive a free wine tasting or half priced
flight.

Contacting Us
e Ifyou have any questions about your Insiders Club membership or need help making
any changes to your membership please email us at
wineclub@coveredbridgeswinery.com or call 515-729-WINE (9463).

Covered Bridges Winery
Tasting Room 2207 170th Trail - Winterset, IA 50273
Mailing Address 1895 Kiowa Ct - Winterset, IA 50273

www.CoveredBridgesWinery.com
wineclub@CoveredBridgesWinery.com
515-729-WINE (9463)

Find us on
Facebook I@l
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